
 

 

 

 

 

 

 

Hithercroft Squash Club treats the privacy of club members and website users very seriously 

and we take appropriate security measures to safeguard your privacy.  This Policy explains 

how we protect and manage any personal data1 you share with us and that we hold about 

you. 

How we obtain your personal data 

You provide us with data when you join the club online or by telephone.  This includes name, 

address, email address, telephone number, date of birth.  We may also keep information 

contained in any correspondence you may have with us by post or email or records of 

telephone calls. 

Why we collect and how we handle your personal data 

You can access and browse our website without disclosing your personal data.  There are 
forms on the website that invite you to send us information in order to join the 
club.  Hithercroft Squash Club takes great care of any personal information you give us in 
this way and we set out here how any personal information you give us is treated.   

If you choose to give us information about yourself you will be consenting to the collection, 
processing and storage of the information you provide. You have the right to request us to 
remove personal data from our website at any time.  To do so, please contact us. 

Hithercroft Squash Club needs your personal details for the following reasons: 

Information 
stored 

Reason for storage 

Contact details 

Name, address, 
email, telephone, 
date of birth 

In order to keep a record of club members and send you information 
associated with being a member of the club.   

Contact details: name, email, telephone numbers will only be 
available to other members based on settings made by you in the 
database. This is for the purpose of assisting you in arranging 
games with other members and allowing the committee to send you 
information. 

Your details will be held whilst you are a member and for up to 1 
year after you cease to be a member in case you wish to re-join the 
club. 

                                                           
1 Personal data means any information that may be used to identify an individual, including but not limited to, 
a first and last name, a home or physical address and an email address or other contact information. 
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Financial details Hithercroft Squash Club only stores date and time and value of 
financial transactions for accounting purposes.  These will be held 
for 7 years. 

You always have the option of declining to give us personal information or data. Depending 
on what is not provided, this may mean that you will be unable to join the squash club. 

Hithercroft Squash Club ensures that only committee members that have a business reason 
to look at your information or data can do so, they cannot look at your information or data for 
personal reasons or out of curiosity.   

There is a setting for sending out information to club members which differentiates between 
essential club information for the benefit of all members and the effective running of the club 
and information which might be of interest to members (such as tournaments one might 
enter). In the case of the latter, those members who have not enabled their email contact for 
other members to use will not receive these news items. However all current members will 
receive club management related messages. 

The squash club may employ other companies and individuals to do work which may mean 
that they have access to some personal information or data, but they have the same 
restrictions as our own staff and are never allowed to use it for any other purpose. As the 
membership database for Hithercroft Squash Club and court booking system is currently  
hosted by ‘MyCourts’ (HBI Consulting Ltd), they also have access to the information on the 
Hithercroft website in the general management of the site. However they are bound by 
GDPR rules and they have been developing the website to facilitate the data protection 
features referred to in this document. A statement on MyCourts privacy policy can be found 
at: https://hithercroftsquash.mycourts.co.uk/privacy.asp  

Information you provide will be stored by us for the time periods set out above.  We will take 
steps to ensure that your information is kept as safe as possible, and that it is always 
accurate and up to date. Should you have any concern regarding collection, processing, 
storage or disclosure of your information please contact us. 

Hithercroft Squash Club has no way of knowing if any person providing information through 
our website is who they say they are. We will assume all information is genuine and cannot 
be held responsible for any action taken as a result of us relying on it.  If you have any 
reason to think someone has provided information to us using your identity please let us 
know and we will correct or delete the information.  

Interactive areas 

Our website does not at present, but may in the future, include bulletin boards, discussion 
groups and other public areas that allow feedback and interaction between users.  We do 
not control the information posted to these areas, but we do expect contributors to comply 
with the following rules and to any additional rules that may be introduced for a particular 
forum (the need to register for instance).   

We may delete, move or edit any messages that are deemed unsuitable without having to 
give a reason. You are solely responsible for the content of your messages and agree to 
indemnify Hithercroft Squash Club for any loss that we may suffer because of your action. 

http://www.hbiconsulting.co.uk/
https://hithercroftsquash.mycourts.co.uk/privacy.asp


By submitting messages to our site you are giving us the right to reproduce, adapt, make 
available, distribute and sub-license the message in whole or in part and in print or electronic 
form. Any message you post must not: 

• contain advertising for goods or services or try to make business use of the site; 
• contain anything unlawful, threatening, abusive, libellous, indecent; 
• mislead others about who has posted the message; 
• use language that offends in any way, in particular anything that is of a racist, sexist, 

nationalistic, cultural or religious nature; 
• contain a virus or any other harmful software. 

Cookies 

 A cookie is information stored in a file placed on your computer’s hard disc through your 
web browser.  Your browser allows you to decide if you want to accept cookies or not.  
There are two types: session cookies and persistent cookies.  Session cookies are 
temporary and are cleared out by your browser when it shuts down.  They are used to 
remember you as you interact with the site on a single visit.  Persistent cookies last for a 
longer period of time which depends on the lifetime of the cookie and is stored as part of the 
cookie file.  Typically they are used to remember information on a return visit.   Further 
explanation about cookies is available from www.allaboutcookies.org.  

No cookie placed by us will contain personal information or card numbers and our cookies 
will not be used to collect such information from your computer.  Refusing to accept a cookie 
will not stop you visiting our web site.  

Your rights 

The General Data Protection Regulation (GDPR) grants you the right to ask for a copy of the 
personal information or data we hold about you.  This is referred to as a data access 
request.  You will be asked to verify your identity.  We shall respond promptly to any request, 
and certainly within one month from the point of receiving the request and all necessary 
information from you.  We will provide the data in a commonly used and machine readable 
format. 

Our formal response will include details of the personal data we hold about you, including: 

• Sources from which we acquired the information; 

• The purposes for holding the information; 

• Persons or entities with whom we are sharing the information. 

We will tell you if your personal information is lost and if as a result, your privacy and rights 
may be at risk. 

Right to correction and removal of data 

If the information we hold about you is wrong or incomplete you can ask us to correct it or 
remove it without undue delay.   

We will communicate any correction or removal of personal data to each recipient to whom 
personal data has been disclosed, unless this proves impossible or involves disproportionate 
effort.  We will provide you with information about those recipients if you request it. 

http://www.allaboutcookies.org/


Right to object 

You have the right to object, on grounds relating to your particular situation, at any time to 
the processing or sharing of personal information.  We do not carry out any automated 
processing  which may lead to an automated decision based on your personal data.   

Accuracy of information 

We need to keep accurate personal data about you, We take reasonable steps to ensure the 
accuracy of any personal data we obtain.  We also consider when it is necessary to update 
the information and you can help by informing us of changes when they occur. 

Policy changes 

This policy is regularly reviewed and we may update, modify or amend it.  We suggest you 
review the Policy from time to time to ensure you are aware of any changes we make, 
however we will not significantly change how we use information you have already given us 
without your prior agreement. 

If you have any questions which are not answered by this privacy policy please contact us.  

You also have the right to appeal to the Office of the Information Commissioner which is the 
UK supervisory authority for data protection issues. Tel no. 0303 123 1113 Website: 
www.ico.gov.uk  

Nov’ 2018 

The following statement is the Privacy Policy of the supplier of the court booking system for the club.  

http://www.ico.gov.uk/
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HBI Consulting Ltd,  

trading as MYCOURTS ™, 

is registered with the Information Commissioner's Office  

for the handling and processing of personal data in compliance with the Data Protection Act 1998 and General Data Protection 

Regulation (GDPR) 

Registration Number Z2086258.  

This privacy policy sets out how Hithercroft Squash Club and MYCOURTS™ (HBI Consulting Ltd) uses and 
protects any information that you give when you use this booking system website. 

MYCOURTS and Hithercroft Squash Club are committed to ensuring that your privacy is protected. Should 
we ask you to provide certain information by which you can be identified when using this website, then 
you can be assured that it will only be used in accordance with this privacy statement. 

MYCOURTS and Hithercroft Squash Club may change this policy from time to time by updating this page. 
You should check this page from time to time to ensure that you are happy with any changes. This policy 
is currently effective. 

What we collect 

We may collect and/or hold the following personally identifiable information: 

• first name and surname  

• contact details: home, work and mobile phone numbers, and email address 

• postal address 

• website login details  

• data as a result of your activity on this website (court bookings and cancellations, fitness class 
bookings and cancellations) or as a result of your participation as a member of Hithercroft 
Squash Club (internal league positions and tournament results, for example).  

Security 

We are committed to ensuring that this information is secure. In order to prevent unauthorised access or 
disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard 
and secure the information we collect online.  

• Access to this website is restricted to currently active members only with a secure login process. 

• The transmission of data on mycourts.co.uk is secured with HTTPS/TLS. 

• It is the responsibility of Hithercroft Squash Club to manage the Members Database and to 
ensure that only currently active members are given access to this website.  

• MYCOURTS warrants that there is no personally identifiable information on this website which is 
systematically visible or accessible to non-members or other users of the World Wide Web, and 
that any personally identifiable information can only be accessed by members who are securely 
logged-in to this website or by Hithercroft Squash Club's Administrators. 

• The Hithercroft Squash Club Administrators may use MYCOURTS to publish web pages and 
broadcast email messages with content visible and accessible to all on the World Wide Web 
which may contain information about Hithercroft Squash Club and it's members. It's the 
responsibility of Hithercroft Squash Club Administrators to manage these web pages and 
content. 

https://ico.org.uk/about-the-ico/what-we-do/register-of-data-controllers/
https://ico.org.uk/about-the-ico/what-we-do/register-of-data-controllers/
https://ico.org.uk/


Information which is available to logged-in members 

This website is a court reservation system and Members' Directory with individual Profile pages which 
share the following personally identifiable information amongst members of Hithercroft Squash Club but 
only when securely logged-in.  

• Booking Sheets which display the names of the members who reserved the courts and of other 
members selected as "playing partners/opponents" for the bookings. 

• Members' Directory with links to the members' individual Profile pages. 

• Member Profile pages which include first name, surname and other information, which may have 
been voluntarily added to the website by the member, such as phone numbers, email address, 
and profile images. 

This website is also used to manage squash, tennis, badminton, and table tennis competitions such as 
Internal "Box" Leagues and Tournamennts which share the following personally identifiable information 
amongst members of Hithercroft Squash Club but only when securely logged-in. 

• Internal League positions and match results. 

• Tournament positions and match results. 

What we do with the information we collect  

We require this information in order to provide this website, in particular for the following purposes and 
for the mutual benefit of all members. 

• The main purpose of this website is to provide a court and fitness class booking system, as well 
as Internal League and Tournament competitions.  

• When you reserve courts, your name will be displayed on the Booking Sheets -- but only to 
securely logged-in members. 

• When other members book a court and select you as a "playing partner/opponent", your name 
will be displayed as such on the Booking Sheets -- but only to securely logged-in members. 

• The booking system itself will send you transactional emails to confirm you have reserved or 
cancelled courts. In addition, you may also subscribe to receive automatic email alerts when 
courts are cancelled by other members.  

• If you use the facility to "Transfer Credit" to share court booking fees, your name will be shown 
to the member to whom you've transfered credit, and the system will send an email notification 
to confirm the transaction. 

• If you provide consent to show your contact details (phone numbers and email address only), 
your contact details will be shown in the Members Directory -- but only to securely logged-in 
members. 

• If you participate in the Internal Leagues, your name, league number and position will be 
displayed on the Internal League pages -- but only to securely logged-in members.  

• If you participate in Tournaments, your position will be published on the tournament bracket -- 
but only to securely logged-in members. 

• If you "opt-in" to receive Hithercroft Squash Club's email Newsletter, designated System 
Administrators may use your email address to send you email Newsletters which may contain 
promotional content about the club. These email Newsletters always contain a link to 
"unsubscribe", and you may also opt-in/opt-out by adjusting your Email Settings when logged 
into this website. 

• Hithercroft Squash Club may also send you routine service messages relating to your membership 
contract. 

MYCOURTS and Hithercroft Squash Club may use the information to understand your needs and provide 
you with a better service, and in particular for the following reasons: 

• Analyse court usage and fitness class particiaption.  

• Internal record keeping. 



• We may use your information to provide services related to your membership contract, and to 
improve our products and services. 

• We may also occasionally use your information to contact you for research purposes in order to 
customise the website according to your interests. 

Controlling your personal information 

You may choose to restrict the collection or use of your personal information in the following ways: 

• If you do not want your name to be displayed on the Booking Sheets, then you can login and 
adjust your Privacy Settings and follow the link and instructions to "stop your name appearing on 
the Booking Sheets". Alternatively, you can contact Hithercroft Squash Club's Administrators and 
request to be removed from the Booking Sheets. In either case, you will not be able to use this 
website to reserve courts, and you will also be asked to cancel any court bookings you may be 
holding on the system. 

• If you want to remove your contact details from the Members Directory, you can login to this 
website and adjust your Privacy Settings and show your contact details as "ex-directory". 

• If you do not want your name to be displayed on the Internal Leagues and Tournaments, then 
you must contact Hithercroft Squash Club's League Organiser or Tournament Organiser and 
request to be removed from the Leagues or Tournaments. 

• If you do not want to receive club's email Newsletter, then you can either follow the 
"unsubscribe" links at the bottom of the messages, or you can log in to this website and adjust 
your Email Settings for email Newsletters. 

MYCOURTS and Hithercroft Squash Club will not sell, distribute, lease or transfer your personal 
information to third parties unless we have your permission which will be sought in each instance unless 
required by law to do so. 

You may request details of personal information which we hold about you under the Data Protection Act 
1998 and General Data Protection Regulation.. If you would like a copy of the information held on you 
please write to Hithercroft Squash Club (see address below). A small fee may be payable. 

If you believe that any information we are holding on you is incorrect or incomplete, please login and 
adjust your Privacy Settings and contact details or contact the Hithercroft Squash Club Administrator(s) 
as soon as possible. 

How we use cookies 

A cookie ("HTTP cookie") is either a small text file that is stored on your hard drive, or some information 
that is stored in memory until you close your browser. Any given website can only store and read its own 
cookies; it cannot read a cookie set by another website, nor can it inject information into cookies set by 
other websites. Please click here for more information about cookies on Wikipedia.  

• In order to provide a secure and personalised system, MYCOURTS uses non-persistent 
"authentication cookies" which only lasts for the duration of your session with this website. Your 
web browser will normally delete session cookies when it quits this website, and your 
"authentication cookie" will be removed from the MYCOURTS server when you click the link to 
"logout". 

• When you check "Remember Login" prior to logging-in to this website, a "persistent cookie" will 
be stored on your computer to remember your login details. DO NOT USE THIS FEATURE ON A 
PUBLIC OR SHARED COMPUTER. This persistent cookie will normally be saved on your hard drive 
and used by the website to fill-in your login details for future visits.  

• MYCOURTS and Hithercroft Squash Club may also use cookies to improve this website and 
booking system and in order to tailor it to your needs or to remember information about your 
preferences. 

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you 
can usually modify your browser setting to decline cookies if you prefer. This may prevent you from 

https://hithercroftsquash.mycourts.co.uk/contact_form.asp
https://hithercroftsquash.mycourts.co.uk/contact_form.asp
http://en.wikipedia.org/wiki/HTTP_cookie


taking full advantage of the website and, in some cases, this may prevent you from being able to login to 
this website.  

Links to other websites 

This website may contain links to other websites of interest. However, once you have used these links to 
leave our site, you should note that we do not have any control over that other website. Therefore, we 
cannot be responsible for the protection and privacy of any information which you provide whilst visiting 
such sites and such sites are not governed by this Privacy Policy. You should exercise caution and look at 
the privacy statement applicable to the website in question. 

 


